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TeamQuest is the global leader in IT Service Optimization (ITSO), helping IT organizations consistently
meet IT service levels while minimizing infrastructure costs and mitigating risks. Specializing in
capacity planning techniques, including analytic modeling, simulation modeling and trending,
TeamQuest offers a suite of software products, called TeamQuest Performance Software.

Company TeamQuest Corporation
Founded 1991
Business Global leader in IT Service Optimization (ITSO) Worldwide provider of

performance and capacity management software

Worldwide Headquarters One TeamQuest Way Clear Lake, lowa 50428 USA Tel: 800.551.8326 or
641.357.2700 Email: info@teamquest.com

Solutions and Software TeamQuest helps IT organizations consistently meet IT service levels
while minimizing infrastructure costs and mitigating risks. This process
is called IT Service Optimization (ITSO), and TeamQuest supports ITSO
with software tools:

¢ TeamQuest Model, capacity modeling (analytic and simulation)
e TeamQuest IT Service Analyzer, IT service performance analysis
e TeamQuest IT Service Reporter, automated custom reporting

* TeamQuest Alert, multi-system performance monitor

Distribution TeamQuest products are available through direct sales, Sun
Professional Services, international business partners and resellers
worldwide.

Customers TeamQuest customers include some of the largest and most successful

companies in the world across a variety of industries. TeamQuest sells
to end-users of our software, as well as to service providers and
systems integrators.
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